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“Are you as good as you think you are?” —
Promoting self-assessments with social
media

Ingrid Radtke, Skills Norway



Background: Piaac-study

e ..large number of low achievers on or below level 1 in Norway (out of
approx. 5,3 mill inhabitants).

* For the area of literacy it is estimated that 400 000 adults are low
achievers while the number for numeracy is 480 000 and for problem
solving with ICT even 800 000.
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Challenge

How to reach out to people who are in need for training in basic skills?

* Are not employed or part of the working-life
* Do not participate in any training or educational programme

* Are not in contact with a job-seeker senter or career guidance
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Project 1: Development of assessments and e-

learning
* Simple assessment tools that are open available
* Can be used by everyone and course providers
* E-learning and advice given on what to do else

* Three types of tools
* Screeners in basic skills
* Selv-assessment in basic skills
* E-learning
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Three types of tools

 Test yourselv (reading test, calculation, digital skills, oral skills)

e TEST YOUR SKILLS

Answer the questions in this test. We will give you feedback based on your
answers. We will also give you tips and advice on what you can do to improve

* Assess yourselv (reading/writing, calculation and digital skills, oral
skills)

ﬂ ASSESS YOUR SKILLS

These tests allow you to assess what you can do. Based on your own evaluations,
you will receive feedback and advice on what you can do te improve.

e E-learning

" E-leering i grunnleggende ferdigheter
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Do you wonder how good you are at
reading and writing, numeracy and :)

computing? Here are some simple tools T | e :

that allow you to test yourself. — —
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ADVICE AND TIPS ON HOW TO BECOME BETTER g
Did you know that adults in Norway are entitled to receive training in
basic skills? Here is some information on who to ask about courses
and training. You can also start by doing some exercises at home that
will help you improve your basic skills.
Exercises at home
The Internet is a great place to practise reading, writing, numeracy and
computing skills. Skills Norway has some practice exercises that are free for
you to do: ...
Rpne (v)
i Training in the workplace
! 4+
Do you think that you need training in basic skills at your workplace?
i Kompetansepluss (Skills Plus) is a grant scheme for training in basic skills. ...
Rpne (v) v
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Project 2: Dissemination through social media

* Majority of 5,3 mill innhabitants use social media
* Facebook: More than tre million daily Facebook and Messenger users.

* Instagram: 2,2 millions over 18 have a profil, about 1,1 daily users.
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Social media campaign for numeracy assessment

* Focus on numeracy assessment in the first case
* Easy to communicate visual and contentvise

 Communicates with peoples open or hidden deficits
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Practical

* Engaged communication company for design and content, Siste Skrik
e Subcontracted a media company for the statistic analysis, RE:MEDIA

* Development of adverts

* Development of campaign-webpage

* Direction of the campaign towards focus-group
* Analyse of statistics
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Adverts with everyday situations in social media
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Exsample — redo units

:.‘ Kompetanse Norge
A | / Sponset - |

Greier du a gjere om 1,5 liter melk til andre
enheter?

KOMPETANSENORGE.NO
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Pricing before and after sale
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Campaign-website

Er du sa god som du tror?

Are you as good as you think you are?

Det er lett & glemme det vi en gang har laert, iallfall om vi ikke praktiserer jevnlig. S8 om vi var drivende gode til & regne
for, er det ikke sikkert vi er like gode i dag. En enkel regnetest gir deg en pekepinn pa om det kanskje er pa tide med en
liten oppfrisking, et kurs eller videreutdanning, som du kan ha glede av bade jobbmessig og privat.

Take more tests and

Exercise with e-learning selv-assessments

Take the maths test

TEST DEG StV i

Ta regnetesten og se hvordan Her kan du ove deg pa Ta flere tester og selvvurderinger
det star til! grunnleggende regning! her!

Advice on what to do else.
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Reach out of the campaign

* 5336 400 views of adverts throughout 4 weeks of campaign

e Reached out to over 1 million within the focus group, between 30 —
65 years old

e 12 195 klick on the webside of the campaign-webside
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Statistics, users of the numeracy test.

Bruk av regnetesten
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Analyses of web-statistics, costs per click
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« Ovenfor er en oversikt over antall visninger og CPC (kost per klikk) per budskap. Annonsesystemet har, basert pa
leveringssignaler, vektet de annonsene som har levert best i forhold til predefinert KPI (rekkevidde/lavest CPM). Vi ser Ié
at det er annonsene jakke, sesongkort, forsikring og melk som har levert flest visninger gjennom kampanjen.

mmm Visninger

+ Ser vi neermere pa parametere som klikk og engasjement, sa er det spill- (6,83 kr) og melkeannonsen (8,49 kr) som har
levert lavest kostnad per klikk. RE'MEDIA

17:49

= 7 9 NOoB Ezo

05.06.2019

B KOMPETANSE

o
w4 NORGE



Statistics on cost per click, social media
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Facebook story (mobil) Facebook feed Facebook feed (mobil) Facebook direkteartikler Instagram feed (mobil) Instagram story (mobil)  Messenger (mobil)
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CPC (alle) (NOK) E:'E

mmmm Ek sponeringer

* Ovenfor er en oversikt over antall visninger og CPC (kost per klikk) per annonseplassering. Vi ser at Messenger- fé
plasseringen har levert flest visninger sammen med Facebook feed (mobil), da disse plasseringene gir lavest CPM.

» Lavest kosthad per klikk finner vi pa Facebook feed (mobil/desktop). Hayest kostnad per klikk finner vi, ikke uventet, pa
Instagram feed (mobil), der terskelen for & klikke ofte er hoyere.

RE:MEDIA
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Conclusion

* New and interesting experience.

e Difficult to keep up attention over a longer time, actions need to be
repeated regularly.

* Lower costs by developing parts of the campaign by ourselfes.
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https://www.kompetansenorge.no/test-deg-selv/

Thank you for your attention!
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